
Welcome!
While waiting for the presentation to begin, please read the 

following reminders:

•The presentation will begin promptly at 9 a.m. Pacific Time

•If you are experiencing technical difficulties, email brenda@nfjca.org

•To LISTEN to the presentation on your phone, dial 484-589-1011, access code 

466-723-599 or listen on your computer speakers

•Attendees will be muted throughout the presentation

•To send questions to the presenter during presentation:

•Click on “Questions” in the toolbar (top right corner)

•Type your comments & send to presenterType your comments & send to presenter

•There will be a Q & A session at the end of the presentation.

•The presentation will be recorded & posted on www.familyjusticecenter.org

•Please complete the evaluation at the end of the presentation. We value your 

input.  



With special thanks to the Verizon 
Foundation for sponsoring this webinar!Foundation for sponsoring this webinar!
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www.familyjusticecenter.org
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Casey Gwinn, JD Gael Strack, JD Sgt. Robert Keetch, 
Ret.

Jennifer Anderson Brenda Lugo

Melissa Mack Lori Gillam, CPA Yvonne CoinerMichelle Adams, JD Mehry Mohseni Alexia Peters, JD 



Please register for our 2010 International Family Justice 
C t C f A il 27 29 2010 i S A t i TX tCenter Conference April 27-29 2010 in San Antonio, TX at 

www.familyjusticecenter.com/Conferences



Your presenter today:Your presenter today:

Chaplain Mickey Stonier Ph.D.  C.T.R.  C.T.S.S.
Certified Trauma Services Specialist



VicariousVicarious TraumatizationTraumatizationVicarious Vicarious TraumatizationTraumatization
Presented by:Presented by:
Chaplain Mickey Stonier Ph.D.  C.T.R.  C.T.S.S.Chaplain Mickey Stonier Ph.D.  C.T.R.  C.T.S.S.
Certified Trauma Services SpecialistCertified Trauma Services Specialist



CISM Training CertificationsCISM Training Certificationsgg

International Critical Incident Stress Foundation (ICISF)International Critical Incident Stress Foundation (ICISF)
www.icisf.orgwww.icisf.org

Association of Traumatic Stress Specialists (ATSS)Association of Traumatic Stress Specialists (ATSS)
www.atsswww.atss--hq.comhq.com











Personality TraitsPersonality TraitsPersonality TraitsPersonality Traits

Obsessive/CompulsiveObsessive/Compulsive
Control issuesControl issues

Need to be neededNeed to be needed
Difficulty saying“No”Difficulty saying“No”

Action orientedAction oriented
Risk takerRisk taker

y y gy y g
“Caretakers”“Caretakers”
Family orientedFamily orientedRisk takerRisk taker

High need for High need for 
stimulationstimulation

yy
High tolerance for High tolerance for 
stressstress

Highly dedicatedHighly dedicated
Easily boredEasily bored

Addiction to Addiction to 
adrenaline adrenaline Easily boredEasily bored

Source: Mitchell, J.T., and Everly, G.S. (1994) Human Elements Training For Emergency services, Public Safety, Source: Mitchell, J.T., and Everly, G.S. (1994) Human Elements Training For Emergency services, Public Safety, 
and Disaster Personnel. Ellicott City, Md. Chevron Publishing Corpand Disaster Personnel. Ellicott City, Md. Chevron Publishing Corp



StressorStressorStressorStressor

Any event acting as a stimulus which Any event acting as a stimulus which 
places a demand upon places a demand upon aa person, a group,person, a group,
an organization  an organization  or or a community.a community.



StressStressStressStress

The overwhelming desire to choke the living The overwhelming desire to choke the living 
daylights out of someone who desperatelydaylights out of someone who desperatelydaylights out of someone who desperately daylights out of someone who desperately 
needs it.needs it.
A response characterized by physicalA response characterized by physicalA response characterized by physical, A response characterized by physical, 
emotional, psychological and spiritual emotional, psychological and spiritual 
arousal arising as a direct result ofarousal arising as a direct result ofarousal arising as a direct result of arousal arising as a direct result of 
an exposure to any demand or an exposure to any demand or 
pressure on a living organism.pressure on a living organism.g gg g



Personal StressesPersonal Stresses

1.   ______________________1.   ______________________
2.   ______________________2.   ______________________
3.   ______________________3.   ______________________
4.   ______________________4.   ______________________



StressStressStressStress

Stress occurs when the person’s normal Stress occurs when the person’s normal 
homeostasis has been disturbedhomeostasis has been disturbedhomeostasis has been disturbed.homeostasis has been disturbed.

Sapolsky, R. M. (1994). Why Zebras Don’t Get Ulcers:  A  Guide to Stress, 
St R l t d Di d C i NY FStress-Related Diseases, and Coping. NY: Freeman.



Causes of StressCauses of StressCauses of StressCauses of Stress

SociologicalPsychological
- Past trauma

E t th

Sociological
- Few networks
- Limited support systems 

- Ego strength
- Limited coping skills

Emotional/personality

- Disrupted family system
Bio-ecological/Physiological

Environment contributorsEmotional/personality
- Prone to stress 
- Family of origin

- Environment contributors 
- Physiology
- Health issuesy g

Spiritual           
- Lack of renewal
- Spiritual disruption





EustressEustressEustressEustressEustressEustressEustressEustress

Wedding
Birth of a ChildBirth of a Child
Purchase of a Home
Holidays/VacationHolidays/Vacation
Special events
Career advancementCareer advancement



DistressDistressDistressDistressDistressDistressDistressDistress

Hassle stressorsHassle stressors

Hurried stressorsHurried stressors

Hidden stressorsHidden stressors

Harsh stressorsHarsh stressors

H l tH l tHelper stressorsHelper stressors





Psychosocial StressorPsychosocial StressorPsychosocial StressorPsychosocial Stressor

Those exposures that are interpreted or Those exposures that are interpreted or 
appraised as being challengingappraised as being challengingappraised as being challenging, appraised as being challenging, 

frustrating, or otherwise adverse.frustrating, or otherwise adverse.

Like beauty Like beauty ----
It lies in the eye of the beholderIt lies in the eye of the beholderIt lies in the eye of the beholderIt lies in the eye of the beholder..





Biogenic StressorsBiogenic StressorsBiogenic StressorsBiogenic StressorsBiogenic StressorsBiogenic StressorsBiogenic StressorsBiogenic Stressors

Stimulants which cause stress by virtue of the Stimulants which cause stress by virtue of the 
biochemical actions they exert on the body.biochemical actions they exert on the body.

CaffeineCaffeine
SugarsSugarsSugarsSugars
Certain foodsCertain foods
NicotineNicotineNicotineNicotine
AmphetaminesAmphetamines





Family stressorsFamily stressorsFamily stressorsFamily stressors

MarriageMarriage
ChildrenChildrenChildrenChildren
Extended familyExtended family
Blended familyBlended familyBlended familyBlended family
Life cycle issuesLife cycle issues
Home managementHome managementHome managementHome management
Financial responsibilitiesFinancial responsibilities





Stress and Aging Stress and Aging Stress and Aging Stress and Aging 

“Allostatic Load”“Allostatic Load”
All t i i t i i t bilit ( h t i )Allostasis - maintaining stability (or homeostasis) 

through change.  It describes how the 
cardiovascular system adjusts to resting and activecardiovascular system adjusts to resting and active 
states of the body. The concept of "allostatic load" 
was proposed to refer to the wear and tear that the p p
body experiences due to repeated cycles of 
allostasis as well as the inefficient turning-on or 
shutting off of these responses. It’s a complex 
formula that involves blood pressure, cholesterol, 
he variability of a person’s heart rate and stresshe variability of a person s heart rate and stress-
hormone levels.



The American Academy of Family Physicians The American Academy of Family Physicians 
state that 2/3 of office visits to family state that 2/3 of office visits to family 
physicians are stress related Costs over $75physicians are stress related Costs over $75physicians are stress related.  Costs over $75 physicians are stress related.  Costs over $75 
billion  per year to American businesses. billion  per year to American businesses. 

“Stress is a major contributor either directly or “Stress is a major contributor either directly or 
indirectly to coronary heart disease cancerindirectly to coronary heart disease cancerindirectly to coronary heart disease, cancer, indirectly to coronary heart disease, cancer, 
lung ailments, accidental injuries, cirrhosis of lung ailments, accidental injuries, cirrhosis of 
the liver and suicide.”the liver and suicide.”

Time Magazine



Stress and Aging Stress and Aging Stress and Aging Stress and Aging 

“Allostatic Load”“Allostatic Load”

1.1. Repeated stressors, close together over time             Repeated stressors, close together over time             
Si l t th t i h i ti ith tSi l t th t i h i ti ith t2.2. Single stressor  that is chronic over time without Single stressor  that is chronic over time without 
adaptation adaptation 

33 Prolonged arousal with no resolveProlonged arousal with no resolve3.3. Prolonged arousal with no resolveProlonged arousal with no resolve
4.4. Insufficient  adaption to arousal Insufficient  adaption to arousal 



Allostatic LoadAllostatic LoadAllostatic LoadAllostatic LoadAllostatic LoadAllostatic LoadAllostatic LoadAllostatic Load

Short Term StressShort Term Stress Long Term StressLong Term StressShort Term StressShort Term Stress
ColdsColds
FluFlu

Long Term StressLong Term Stress
HypertensionHypertension
UlcersUlcersFluFlu

BackachesBackaches
Migraine and tension Migraine and tension 

AsthmaAsthma
InfertilityInfertility

headachesheadaches
Allergy outbreaksAllergy outbreaks
Ski hSki h

Colon disordersColon disorders
DiabetesDiabetes
Kid diKid diSkin rashes Skin rashes 

Concentration Concentration 
Anxiety / DepressionAnxiety / Depression

Kidney diseaseKidney disease
ArthritisArthritis
Mental illness sleep disordersMental illness sleep disordersAnxiety / DepressionAnxiety / Depression

Recurring viruses / Recurring viruses / 
Shingles  Shingles  

Mental illness, sleep disordersMental illness, sleep disorders
Heart disease, stroke and Heart disease, stroke and 
cancer cancer 



Vicarious TraumatizationVicarious TraumatizationVicarious Traumatization Vicarious Traumatization 

Vicarious Traumatization is defined as the Vicarious Traumatization is defined as the 
transformation that occurs within the transformation that occurs within the 
trauma worker as a result of empathic trauma worker as a result of empathic 
engagement with clients’ trauma engagement with clients’ trauma 
experiences and their sequelae. experiences and their sequelae. 



Vicarious TraumatizationVicarious TraumatizationVicarious Traumatization Vicarious Traumatization 

Vicarious Traumatization includes Vicarious Traumatization includes 
listening to graphic descriptions of listening to graphic descriptions of 
horrific events, bearing witness to horrific events, bearing witness to 
people’s cruelty to one another and people’s cruelty to one another and 
witnessing and participating in traumatic witnessing and participating in traumatic 

t tt treenactments.  reenactments.  



Vicarious TraumatizationVicarious TraumatizationVicarious TraumatizationVicarious Traumatization

Secondary Traumatic StressSecondary Traumatic Stress
Secondary VictimizationSecondary Victimization
Empathy FatigueEmpathy Fatigue
Compassion FatigueCompassion Fatigue
Sympathy PTSDSympathy PTSD



Vicarious TraumatizationVicarious TraumatizationVicarious Traumatization Vicarious Traumatization 

Any secondary exposure which has a Any secondary exposure which has a 
significant amount of emotional power significant amount of emotional power 
sufficient enough to sufficient enough to diminishdiminish a person’s a person’s 
emotional reserves or ability to cope.emotional reserves or ability to cope.





“The more o s eat in peace“The more o s eat in peace“The more you sweat in peace, “The more you sweat in peace, 
the less you bleed in war!”the less you bleed in war!”



Vicarious TraumatizationVicarious TraumatizationVicarious TraumatizationVicarious Traumatization

CommonCommon reactions, inreactions, in normalnormal people,people,Common Common reactions, in reactions, in normalnormal people, people, 
exposed to highly exposed to highly 

emotional & traumaticemotional & traumatic experiencesexperiencesemotional & traumatic emotional & traumatic experiencesexperiences





Stress Response SyndromesStress Response SyndromesStress Response SyndromesStress Response Syndromes

AcuteAcute
E f t d i ht h d b i tiE f t d i ht h d b i ti-- Exposure of story and sights shared by victimExposure of story and sights shared by victim

DelayedDelayed
Hours days or weeks laterHours days or weeks later- Hours, days, or weeks laterHours, days, or weeks later

CumulativeCumulative
Build up over time due to unrelieved stressBuild up over time due to unrelieved stress- Build up over time due to unrelieved stressBuild up over time due to unrelieved stress
and/or multiple exposuresand/or multiple exposures



Acute Stress DisorderAcute Stress DisorderAcute Stress DisorderAcute Stress Disorder

Feelings of panic, jumpiness Feelings of panic, jumpiness 
Numbness, shock, in a dazeNumbness, shock, in a daze
D i h lD i h lDespair, hopelessnessDespair, hopelessness
Forgetfulness, difficulty concentratingForgetfulness, difficulty concentrating
Difficulty falling or staying asleep nightmaresDifficulty falling or staying asleep nightmaresDifficulty falling or staying asleep, nightmaresDifficulty falling or staying asleep, nightmares
Loss of interest in work, socializing and activitiesLoss of interest in work, socializing and activities
Difficulty resolving issues or obtaining necessary Difficulty resolving issues or obtaining necessary 
resourcesresources
Physical, emotional, social, cognitive, social and Physical, emotional, social, cognitive, social and 
spiritual stress symptomsspiritual stress symptomsp y pp y p



Vicarious TraumatizationVicarious TraumatizationVicarious Traumatization Vicarious Traumatization 

New workers to trauma workNew workers to trauma work
Trauma workers with personal trauma historyTrauma workers with personal trauma history
Family history of mental disorderFamily history of mental disorder
Cumulative stress from DV events Cumulative stress from DV events 
Personal cumulative and acute stress issuesPersonal cumulative and acute stress issues
Genetic and neuroendocrine factorsGenetic and neuroendocrine factors
P lit t itP lit t itPersonality traits Personality traits 
GenderGender
Early traumatization, abuse historyEarly traumatization, abuse historyEarly traumatization, abuse historyEarly traumatization, abuse history
Negative parenting experiencesNegative parenting experiences
PrePre--incident and onincident and on--going educationgoing education



Vicarious Traumatization Vicarious Traumatization 
(Early warning signs)(Early warning signs)

Physical Symptoms Physical Symptoms 
Difficulty sleepingDifficulty sleeping
Difficulty concentratingDifficulty concentrating

Persistent Avoidant SymptomsPersistent Avoidant Symptoms
DissociationDissociation
Avoiding specific thoughts,Avoiding specific thoughts,y gy g

Chronic fatigueChronic fatigue
Chronic headaches, Chronic headaches, 
indigestion, chest pains, etc.indigestion, chest pains, etc.

Avoiding specific thoughts,     Avoiding specific thoughts,     
feelings, activities or situationsfeelings, activities or situations

Diminished interest in significant Diminished interest in significant 
activitiesactivities

Intrusive SymptomsIntrusive Symptoms
Recurring memories,Recurring memories,

activitiesactivities
Restricted range of emotions Restricted range of emotions 

(numbness)(numbness)
Substance abuseSubstance abuseRecurring memories, Recurring memories, 

nightmares,flashbacks, etc.nightmares,flashbacks, etc.
Anhedomia (loss of pleasure)Anhedomia (loss of pleasure)
Event distress reEvent distress re--

Substance abuseSubstance abuse
Increased Arousal SymptomsIncreased Arousal Symptoms
HyperHyper--vigilance, hypervigilance, hyper--alertnessalertness
E t d t tlE t d t tlEvent distress reEvent distress re

experiencedexperienced
Phobia formation Phobia formation 

Exaggerated startle response Exaggerated startle response 
Panic attacksPanic attacks



Vicarious Traumatization Vicarious Traumatization 
(Early warning signs)(Early warning signs)

E ti l S tE ti l S tEmotional Symptoms Emotional Symptoms 
Mood irritabilityMood irritability
(easily angered/depressive)(easily angered/depressive)

Behavioral SymptomsBehavioral Symptoms
Change in speech patternsChange in speech patterns
Angry outbursts arguments actsAngry outbursts arguments actsDenial, fear, depression, anxietyDenial, fear, depression, anxiety

Hopelessness, helplessness, Hopelessness, helplessness, 
overwhelming numbnessoverwhelming numbness

Angry outbursts, arguments, acts Angry outbursts, arguments, acts 
of  violence, blaming of othersof  violence, blaming of others
Withdrawal, suspicion, excessive Withdrawal, suspicion, excessive 

silencesilenceAnger, irritability, aggression,Anger, irritability, aggression,
uncertaintyuncertainty

Preoccupation on details of thePreoccupation on details of the

silencesilence
Addictive behaviorsAddictive behaviors
Erratic buying, promiscuity, riskErratic buying, promiscuity, risk

incidentincident
Cognitive SymptomsCognitive Symptoms
Confusion, disorientation, slowedConfusion, disorientation, slowed

takingtaking
Unexplained or prolonged crying Unexplained or prolonged crying 

spellsspellsConfusion, disorientation, slowedConfusion, disorientation, slowed
thinking, logic disruptionthinking, logic disruption

Memory and concentration Memory and concentration 
problemsproblems

pp



Elements of Stress ManagementElements of Stress Management

ProblemProblem

ExternalExternal

Problem Problem 
SolvingSolving

Social Social ExternalExternal SupportSupport

ExerciseExercise

InternalInternal Rest           NutritionRest           Nutrition

Attitude & CognitionAttitude & Cognition

Faith / Core ValuesFaith / Core Values



Stress SymptomsStress SymptomsStress SymptomsStress Symptoms

PhysicalPhysical
CognitiveCognitiveCognitiveCognitive
EmotionalEmotional
BehavioralBehavioral
SocialSocial
SpiritualSpiritual



Stress SymptomsStress SymptomsSt ess Sy pto sSt ess Sy pto s
PhysicalPhysical

Muscle TremorsMuscle Tremors
GastroGastro--Intestinal DistressIntestinal Distress
DizzinessDizziness

FatigueFatigue
ChillsChills
S tiS ti

Difficulty BreathingDifficulty Breathing
Chest PainChest Pain

SweatingSweating
NauseaNausea
Shock SymptomsShock Symptoms

HeadachesHeadaches
Elevated BPElevated BP
Hollo nessHollo nessShock SymptomsShock Symptoms HollownessHollowness
Sensitivity to noise Sensitivity to noise 
WeaknessWeaknessWeaknessWeakness



Stress SymptomsStress Symptomsyy
Cognitive (Thoughts)Cognitive (Thoughts)

Memory lossMemory loss
Concentration problems/ConfusionConcentration problems/Confusion
Limited attention spanLimited attention span
C l l ti diffi ltiC l l ti diffi ltiCalculation difficultiesCalculation difficulties
NightmaresNightmares
HallucinationsHallucinationsHallucinations Hallucinations 
Preoccupied thought of trauma/victims Preoccupied thought of trauma/victims 
Impaired decision making/Problem solvingImpaired decision making/Problem solvingp g gp g g
Time distortion and perception alterationTime distortion and perception alteration



Stress SymptomsStress Symptoms
Emotional (Feelings)Emotional (Feelings)

AngerAnger HopelessnessHopelessness
IrritabilityIrritability
AnxietyAnxiety
FF

HelplessnessHelplessness
Feeling overwhelmedFeeling overwhelmed

FearFear
Depression/sadnessDepression/sadness
GuiltGuilt

Loss of confidenceLoss of confidence
NumbnessNumbness
Resentment/ScapegoatingResentment/ScapegoatingGuiltGuilt

LonelinessLoneliness
Feeling abandonedFeeling abandoned

Resentment/ScapegoatingResentment/Scapegoating

gg



Stress SymptomsStress SymptomsStress SymptomsStress Symptoms
BehavioralBehavioral

Change in usual behaviorChange in usual behavior
CryingCrying
Increased alcohol consumptionIncreased alcohol consumption
A ti tA ti tActing outActing out
Silent / talkativeSilent / talkative
Under / overeatingUnder / overeatingUnder / overeatingUnder / overeating
Inability to rest/sleep disturbanceInability to rest/sleep disturbance
Treasuring / discarding objectsTreasuring / discarding objectsg g jg g j



Stress SymptomsStress SymptomsSt ess Sy pto sSt ess Sy pto s
SocialSocial

WithdrawalWithdrawal
Over commitmentsOver commitments
Anger/agitationAnger/agitation
ApathyApathy
Antisocial actsAntisocial acts
Change in relationships/social Change in relationships/social 

ti itti itactivityactivity



Stress SymptomsStress Symptomsy py p
SpiritualSpiritual

Belief systemBelief system
Faith crisis / reappraisalFaith crisis / reappraisal

Governing principles Governing principles 
and core valuesand core values

Val e of pra erVal e of pra erpppp
Nature of realityNature of reality
Meaning, justice /  Meaning, justice /  

Value of prayerValue of prayer
Hopelessness / fatalism Hopelessness / fatalism 
Issues of forgivenessIssues of forgiveness

fairnessfairness
Assumptions about life, Assumptions about life, 

death or afterlifedeath or afterlife

gg
Guilt / shame issuesGuilt / shame issues
Spiritual community Spiritual community 
connectionconnectiondeath or afterlifedeath or afterlife

Feelings of being divinelyFeelings of being divinely
punishedpunished

connectionconnection
Core questions, “Why Core questions, “Why 
would God…?”would God…?”punishedpunished



Stress/Grief ReactionsStress/Grief Reactions
SpiritualSpiritualSpiritualSpiritual

Faith is unchangedFaith is unchanged

Faith is rejectedFaith is rejected

Faith is distortedFaith is distorted

Faith is transformedFaith is transformed



Stress/Grief ReactionsStress/Grief Reactions
SpiritualSpiritualSpiritualSpiritual

GodisnowhereGodisnowhere



Spiritual Care AssessmentSpiritual Care Assessment

90% of WTC respondents reported one or 90% of WTC respondents reported one or 
more symptoms of stress reactionsmore symptoms of stress reactionsyy
98% of WTC respondents coped by talking 98% of WTC respondents coped by talking 
with otherswith others
90% of WTC respondents coped by turning 90% of WTC respondents coped by turning 
to God and faithto God and faith
60% of WTC respondents coped by60% of WTC respondents coped by60% of WTC respondents coped by 60% of WTC respondents coped by 
participating in group activitiesparticipating in group activities

Source:  “A national Survey of Stress Reactions After the Source:  “A national Survey of Stress Reactions After the 
Sept. 11, 2001,Terrorist Attacks”  Sept. 11, 2001,Terrorist Attacks”  New England Journal of New England Journal of 
MedicineMedicine, Vol. 345, No. 20.  Nov. 2001., Vol. 345, No. 20.  Nov. 2001.



Trauma/Grief ReactionsTrauma/Grief Reactions
HumorHumor

Sick Humor Sick Humor –– Makes light of lifeMakes light of life--and death situations  or and death situations  or 
i tt J k th t b d th fi tt J k th t b d th fvery serious matters.  Jokes that are beyond the norm for very serious matters.  Jokes that are beyond the norm for 

general population when exposed to traumatic situations.general population when exposed to traumatic situations.
Dark Humor Dark Humor –– Humor that is perceived as morbid, Humor that is perceived as morbid, p ,p ,
psychopathic, twisted and often characterized by being psychopathic, twisted and often characterized by being 
grim or grotesque. grim or grotesque. 

“I think I found Nemo!”“I think I found Nemo!”I think I found Nemo!I think I found Nemo!



Cortical InhibitionCortical Inhibition

The most common acute psychological 
reaction in stress loads may be acute 

cognitive  impairment, that is, brief 
“dumbing down.”



Cortical Inhibition Crisis Cortical Inhibition Crisis 
SyndromesSyndromes

Agnosia (inability to 
recognize sensory stimuli)
Agraphia (i bilit t

Aphasia (general 
language dysfunction -
expressive, receptive)Agraphia (inability to 

write)
Alexia (inability to read)

Ataxia (loss of motor 
coordination)
Delirium ( t l b l

( y )

Akathisia (motor 
restlessness, anxiety)
A i

Delirium (acute, global 
dysfunction of cognition)
Dysarthria (impairment of 

Amnesia (disturbance 
of memory)
Anomia (inability to find

y ( p
verbal motor expression)
Dyscalculia (inability to 
perform simple mathAnomia (inability to find 

correct words-names, 
objects)

perform simple math 
functions)







Brain FunctionsBrain Functions

Left Side of Brain Right Side of Brain

Analytical
Linear Explicit
Sequential

Spontaneous
Intuitive

Sequential 
Verbal
Rational

Emotional
Visual
SpatialGoal-oriented Spatial 
Holistic



Brain Lobes and BehaviorBrain Lobes and Behavior

Frontal and prefrontal – Forethought , judgment, 
planning empathy emotional control impulse controlplanning, empathy, emotional control, impulse control
Temporal – Memory, mood stability, language, 
reading, recognizing faces
P i l S i d di iParietal – Sensory processing and direction sense
Occipital – Visual processing
Cerebellum – Coordination, processing speed, motorCerebellum Coordination, processing speed, motor 
control, speed of cognitive integration



Cortical InhibitionCortical InhibitionCortical InhibitionCortical Inhibition
Frontal Cortex – Acts as supervisory system of the whole process 

of integration of emotional and cognitive functionsof integration of emotional and cognitive functions.
Corpus Callosum – The connector nerve bundles that connect 

between the two sides of the brain.
Hypothalamus Receives incoming information through ourHypothalamus – Receives incoming information through our 

senses of sight, smell, hearing, touch and taste, then passes it 
on to the other part of the brain for processing. The 
hypothalamus regulates our homeostasishypothalamus regulates our homeostasis.  

Amygdala – The alarm part of the brain that interprets messages 
regarding danger; overrides reasoning and deals with emotions.  
It remembers what you are afraid ofIt remembers what you are afraid of.

Hippocampus – The analytical part of the brain that calms down 
the emotions.  It analyzes and puts things into perspective. 
Interprets emotional valence (vigor); controls emotionalInterprets emotional valence (vigor); controls emotional 
response by transforming sensory stimuli into emotional and 
hormonal signals then refers this information to other parts that 
control behavior.









Brain FactsBrain Facts

It is estimated that the brain has 100 billion nerve cells, which is about the 
number of stars in the Milky Way Galaxy.
Each neuron is connected to other neurons by up to 40 000 individualEach neuron is connected to other neurons by up to 40,000 individual 
connections (called synapses) between cells. Multiplying 100 billion 
neurons times 40,000 synapses is equivalent to the brain having more 
connections in it than there are stars in the universe.connections in it than there are stars in the universe.
A piece of brain tissue the size of a grain of sand contains 100,000 neurons 
and 1 billion synapses, all "talking" to one another.
Even though your brain is only about 2% of your body’s weight about 3Even though your brain is only about 2% of your body s weight, about 3 
pounds, it uses 20-30% of the calories you consume. 
If you don’t take care of your brain, you lose on average 85,000 brain cells a 
day That is what causes aging With appropriate forethought howeverday. That is what causes aging. With appropriate forethought, however, 
you can reverse that trend and dramatically slow the aging process. 



Brain FactsBrain Facts

The brain never turns off or even rests through your entire life. It is very 
active at night, especially during dreaming.
At times during pregnancy, the baby’s brain makes 250,000 new nerve cellsAt times during pregnancy, the baby s brain makes 250,000 new nerve cells 
per minute. 
Babies are born with 100 billion neurons; however, only a relatively small 
number of neurons are connected.number of neurons are connected.
If you don’t take care of your brain, you lose on average 85,000 brain cells a 
day. That is what causes aging. With appropriate forethought, however, 
you can reverse that trend and dramatically slow the aging process. you ca e e se t at t e d a d d a at ca y s o t e ag g p ocess
The brain is one of the best examples of the “use it or lose it” 
principle. Connections that are used repeatedly in the early years become 
permanent; while those that are not used are pruned.p ; p



Disrupting Blood Flow in BrainDisrupting Blood Flow in BrainDisrupting Blood Flow in BrainDisrupting Blood Flow in Brain

Head / brain injuriesHead / brain injuries
Chronic stressChronic stress

DiabetesDiabetes
Environmental toxinsEnvironmental toxins

Excessive caffeineExcessive caffeine
Smoking / NicotineSmoking / Nicotine
D h d tiD h d ti

Lack of sleep Lack of sleep 
Lack of exerciseLack of exercise
D l h l bD l h l bDehydrationDehydration

Artery DiseaseArtery Disease
Poor dietPoor diet

Drug or alcohol abuseDrug or alcohol abuse

Poor dietPoor diet



Brain Health & Nutrition Brain Health & Nutrition 
ExerciseExercise
Eliminate toxins Eliminate toxins 

Vitamin supplementsVitamin supplements
Attitude of gratitudeAttitude of gratitude

HydrationHydration
Fish oil, Gingko, Fish oil, Gingko, 
Ginseng LGinseng L--argininearginine

Learning new things Learning new things (e.g. (e.g. 
musical instrument, language, musical instrument, language, 
problem solving, etc.)problem solving, etc.)Ginseng , LGinseng , L--arginine, arginine, 

Vitamin EVitamin E
Develop positive Develop positive 

Enhance your memory Enhance your memory 
skills skills 
Take head inj riesTake head inj riesrelationshipsrelationships Take head injuries Take head injuries 
seriously, even minor seriously, even minor 
ones ones 



Brain HealthBrain Health

1.1. Protect your brainProtect your brain
22 Feed your brainFeed your brain2.2. Feed your brainFeed your brain
3.3. Kill the ANTs Kill the ANTs 
44 Work your brainWork your brain4.4. Work your brainWork your brain
5.5. Love and your brainLove and your brain

Relax and refresh your brainRelax and refresh your brain6.6. Relax and refresh your brainRelax and refresh your brain
7.7. Treat brain problems earlyTreat brain problems early

www.amenclinics.com



SchizophreniaSchizophrenia

Before Treatment After TreatmentBefore Treatment After TreatmentBefore Treatment              After TreatmentBefore Treatment              After Treatment



General Trauma & 
Sl Di dSleep Disorders

Insomnia is a significant lack of highInsomnia is a significant lack of high--quality sleep. It can quality sleep. It can g gg g q y pq y p
be shortbe short--term or chronic. Insomnia may be caused by term or chronic. Insomnia may be caused by 
stress, a change in time zones or sleep schedule, poor stress, a change in time zones or sleep schedule, poor 
bedtime habits or an underlying medical or psychiatricbedtime habits or an underlying medical or psychiatricbedtime habits, or an underlying medical or psychiatric bedtime habits, or an underlying medical or psychiatric 
condition. Symptoms include:condition. Symptoms include:
Difficulty falling asleep despite being tired Difficulty falling asleep despite being tired 
Requiring sleeping pills or alcohol to fall asleep Requiring sleeping pills or alcohol to fall asleep 
Awakening frequently during the night or lying awake in Awakening frequently during the night or lying awake in 
th iddl f th i htth iddl f th i htthe middle of the night the middle of the night 
Awakening too early in the morning despite not feeling Awakening too early in the morning despite not feeling 
refreshedrefreshedrefreshed refreshed 
Daytime drowsiness, fatigue, and irritability Daytime drowsiness, fatigue, and irritability 



General Coping
Coping with Sleep DisordersCoping with Sleep Disorders

Techniques to Reduce Stress Arousal:
Maintain regular sleep routines
Don’t eat or drink much before bedtimeDon t eat or drink much before bedtime 
Avoid caffeine and nicotine 
Exercise during day but not before bedg y
Cool the room down
Shorter daytime naps
W b th h b f b dWarm bath or shower before bed
Control noise
Ambient noise (e.g. fan or AC unit)b e t o se (e g a o C u t)



Vicarious TraumatizationVicarious Traumatization

Compassion Fatigue 
S lf A t T tSelf Assessment Test

http://www.ace-network.com/cftest.htm



Vi iVi i T ti tiT ti tiVicarious Vicarious TraumatizationTraumatization

Compassion Satisfaction

www.isu.edu/
Idaho State University

Lifestyle  Choices
Self-Care  Strategies

Social Support Network



Vicarious TraumatizationVicarious TraumatizationVicarious TraumatizationVicarious Traumatization

Serious injury or death of a FJC victim with whom a Serious injury or death of a FJC victim with whom a 
volunteer has workvolunteer has workvolunteer has workvolunteer has work
Repeated exposure to extreme testimonies of DVRepeated exposure to extreme testimonies of DV
Serious injury or death of a victim resulting from the Serious injury or death of a victim resulting from the 
i ’ f lli ’ f llcity’s follow upcity’s follow up

Incidents involving relatives or friends of a FJC Incidents involving relatives or friends of a FJC 
personnel / volunteerpersonnel / volunteerpp
Significant event involving violence to childrenSignificant event involving violence to children
Any incident that is charged with profound emotionAny incident that is charged with profound emotion
E th t t d t h l ti h i l /E th t t d t h l ti h i l /Exposure that tends to have lasting  physical / Exposure that tends to have lasting  physical / 
emotional effectsemotional effects



Compassion FatigueCompassion FatigueCompassion FatigueCompassion Fatigue

Helper’s response to acute or chronic emotional or Helper’s response to acute or chronic emotional or 
spiritual strain of dealing with others who are troubled spiritual strain of dealing with others who are troubled 
or traumatizedor traumatizedor traumatized.or traumatized.
Caused by the interaction between the helper and the Caused by the interaction between the helper and the 
client/victim.client/victim.
Jumping from crisis to crisis.Jumping from crisis to crisis.
Trying to do too much.Trying to do too much.
Difficulty saying, “No.”Difficulty saying, “No.”
Contemporary technology (i.e. cell phones, pagers, Contemporary technology (i.e. cell phones, pagers, 

il h t )il h t )ee--mail, car phones, etc.)mail, car phones, etc.)



Compassion FatigueCompassion Fatigue
SignsSigns

Decreased energyDecreased energy
Can’t keep upCan’t keep upp pp p
Feelings of failure/inadequacy Feelings of failure/inadequacy 
Reduced sense of rewardReduced sense of reward
Sense of helplessness and inability to see a Sense of helplessness and inability to see a 
way out of the problemsway out of the problemsy py p
Negativism about self, others, work and world Negativism about self, others, work and world 
in generalin general



Compassion FatigueCompassion Fatigue
SignsSigns

Inability to remain effectiveInability to remain effective
Nothing is good enoughNothing is good enough
Unappreciated by those servedUnappreciated by those served
Dread of going to workDread of going to work
Continually fatiguedContinually fatigued
Sense of boredomSense of boredom
G il diG il diGuilt or distressGuilt or distress
Feeling powerless and futilityFeeling powerless and futility
S lf d tiS lf d tiSelf condemnationSelf condemnation



Compassion FatigueCompassion Fatigue
SignsSigns

InsomniaInsomnia
Loss of mental concentrationLoss of mental concentration
Generalized unfocused anxietyGeneralized unfocused anxiety
Family conflictFamily conflictyy
Increased physical illnessesIncreased physical illnesses
Increased irritability and angerIncreased irritability and angerIncreased irritability and angerIncreased irritability and anger
Substance abuseSubstance abuse



Compassion FatigueCompassion Fatigue
A i tA i tAssistanceAssistance

TalkingTalking
Diagnostic Assessment / Susceptibility AssessmentDiagnostic Assessment / Susceptibility Assessment
RenewalRenewalRenewalRenewal
ExerciseExercise
TravelTravel
Take breaks during the dayTake breaks during the day
Relaxation techniquesRelaxation techniques
S t/ t bilitS t/ t bilitSupport/accountability groupSupport/accountability group
PrePre--condition education / Continuing educationcondition education / Continuing education
Clearly defined call / job descriptionClearly defined call / job descriptionClearly defined call / job descriptionClearly defined call / job description
Shared leadershipShared leadership





BurnoutBurnout
Phase OnePhase One Stress ArousalStress ArousalPhase One Phase One –– Stress ArousalStress Arousal
“Fight”“Fight”

AnxietyAnxiety
PanicPanic
Spiritual, physical, emotional, social symptomsSpiritual, physical, emotional, social symptoms
HypersensitivityHypersensitivity
I it bilitI it bilitIrritabilityIrritability
ImpatienceImpatience
Overly criticalOverly criticalOverly critical Overly critical 



BurnoutBurnout
Phase TwoPhase Two –– Energy ConservationEnergy ConservationPhase Two Phase Two –– Energy ConservationEnergy Conservation
“Flight”“Flight”

ProcrastinationProcrastination
TardinessTardiness
AbsenteeismAbsenteeismAbsenteeismAbsenteeism
Increased stimulants (e.g. coffee, soda, etc.)Increased stimulants (e.g. coffee, soda, etc.)
WithdrawalWithdrawal
AvoidanceAvoidance
Question call / effectivenessQuestion call / effectiveness
Lack of compassionLack of compassionLack of compassionLack of compassion
Chronic fatigueChronic fatigue
Lax performanceLax performancepp
Cynicism Cynicism 



BurnoutBurnout
Phase ThreePhase Three –– ExhaustionExhaustionPhase Three Phase Three ExhaustionExhaustion
“Freeze”“Freeze”

ExhaustionExhaustion
Cortical inhibition syndromeCortical inhibition syndrome
Feelings of hopelessness / helplessness / Feelings of hopelessness / helplessness / 
worthlessnessworthlessness
Chronic depressionChronic depressionChronic depressionChronic depression
Consider career changeConsider career change
Consider change of personal living situationConsider change of personal living situation
Moral compromiseMoral compromise
Prescription substance abusePrescription substance abuse
Contemplation of selfContemplation of self destructive actionsdestructive actionsContemplation of selfContemplation of self--destructive actionsdestructive actions
Irresponsible risk takingIrresponsible risk taking



BurnoutBurnoutBurnoutBurnout

DemoralizationDemoralization
DeDe--personalizationpersonalizationDeDe--personalizationpersonalization
DetachmentDetachment
DistancingDistancingDistancingDistancing
Defeatism Defeatism 
D iD iDepressionDepression
DeadnessDeadness



Compassion Fatigue Verses Burnout Compassion Fatigue Verses Burnout 

Secondary VictimizationSecondary Victimization
The natural consequent The natural consequent 

Burnout Burnout 
The collection of symptoms The collection of symptoms 

ff ti l h titi l h tibehaviors and emotions behaviors and emotions 
resulting from knowing resulting from knowing 
about a traumatizing about a traumatizing 

of of emotional exhaustionemotional exhaustion.  .  
It is a gradual and It is a gradual and 
progressive process with progressive process with 
key features beingkey features beinggg

event experienced by a event experienced by a 
significant other. Stress significant other. Stress 
resulting from helping or resulting from helping or 

key features  being key features  being 
physical exhaustion,  physical exhaustion,  
emotional exhaustion, emotional exhaustion, 
depersonalization, reduceddepersonalization, reducedg p gg p g

wanting to help a wanting to help a 
traumatized or suffering traumatized or suffering 
person.person.

depersonalization, reduced depersonalization, reduced 
personal achievement, personal achievement, 
with workwith work--related and related and 
interpersonal detachment. interpersonal detachment. person.person. pp



Compassion Fatigue Vs. BurnoutCompassion Fatigue Vs. Burnoutp gp g

Compassion FatigueCompassion Fatigue
I still I still do do carecare

BurnoutBurnout
I I don’t don’t care anymorecare anymore

Temporary Temporary –– take a take a 
breakbreak
Loss of fuel and energyLoss of fuel and energy

Requires more than a Requires more than a 
breakbreak
Loss of ideals and hopeLoss of ideals and hopeLoss of fuel and energyLoss of fuel and energy

OverOver--engagementengagement
Physical damagePhysical damage

Loss of ideals and hopeLoss of ideals and hope
DisengagementDisengagement
Emotional/spiritualEmotional/spiritualPhysical damagePhysical damage Emotional/spiritual Emotional/spiritual 
damagedamage



Contributors to Compassion Contributors to Compassion 
F i d BF i d BFatigue and BurnoutFatigue and Burnout

Repeated exposure to emotionally charged Repeated exposure to emotionally charged 
experiencesexperiencesexperiencesexperiences
Disparity between expectations and realityDisparity between expectations and reality
Lack of clearly defined boundariesLack of clearly defined boundaries –– taskstasksLack of clearly defined boundaries Lack of clearly defined boundaries tasks tasks 
never donenever done
Live at work syndromeLive at work syndromeLive at work syndromeLive at work syndrome
Intangibility Intangibility –– “How do I know I’m getting “How do I know I’m getting 
somewhere?”somewhere?”
Time management / demandsTime management / demands



Contributors to Compassion Contributors to Compassion 
F i d BF i d BFatigue and BurnoutFatigue and Burnout

Inability to consistently produce ‘winInability to consistently produce ‘win--win’ win’ 
conflict resolutionsconflict resolutions
Difficulty managing interruptionsDifficulty managing interruptions
Administration overload Administration overload –– too much energy in too much energy in 
lowlow--reward areasreward areas
LonelinessLoneliness
B i t d t l b th d lfB i t d t l b th d lfBeing put on pedestals by others… and selfBeing put on pedestals by others… and self
Trying to please everybodyTrying to please everybody
B i t l i t dB i t l i t dBeing too goal oriented verses process Being too goal oriented verses process 
orientedoriented



Compassion Fatigue and BurnoutCompassion Fatigue and Burnout
Strategies for CaregiversStrategies for CaregiversStrategies for CaregiversStrategies for Caregivers

Know your own “triggers” & vulnerable areasKnow your own “triggers” & vulnerable areas
Resolve your own personal issues and continue to grow Resolve your own personal issues and continue to grow 
through themthrough them
Understand your own humanity and limitations Understand your own humanity and limitations 
Allow yourself to grieveAllow yourself to grieveAllow yourself to grieveAllow yourself to grieve
Develop realistic expectations about your workDevelop realistic expectations about your work
Balance your work with other professional and personal Balance your work with other professional and personal 

ti ititi itiactivitiesactivities
Engage in activities, hobbies and interests other than Engage in activities, hobbies and interests other than 
professionalprofessionalpp
Seek assistance and supportive environment when signs Seek assistance and supportive environment when signs 
of stress are prevalent / Listen to others’ counsel of stress are prevalent / Listen to others’ counsel 



Compassion Fatigue and BurnoutCompassion Fatigue and Burnout
Strategies for CaregiversStrategies for CaregiversStrategies for CaregiversStrategies for Caregivers

Delegate responsibilities when appropriateDelegate responsibilities when appropriate
Develop your own healthy support systemDevelop your own healthy support systemp y y pp yp y y pp y
Learn from past experiencesLearn from past experiences
Evaluate your own susceptibility in relation to current Evaluate your own susceptibility in relation to current 
situationsituation
Practice on going stress management techniques Practice on going stress management techniques 
Avoid chronic exposure to stresses that have a personalAvoid chronic exposure to stresses that have a personalAvoid chronic exposure to stresses that have a personal Avoid chronic exposure to stresses that have a personal 
impact / Practice simplicityimpact / Practice simplicity
Invest in opportunities that promote personal and Invest in opportunities that promote personal and pp p ppp p p
interpersonal growthinterpersonal growth
Consider vitamin supplements within medical guidelinesConsider vitamin supplements within medical guidelines



Internet SitesInternet SitesInternet SitesInternet Sites

www.jobstresshelp.comwww.jobstresshelp.com
www.vaonline.org/doc_compassion.htmlwww.vaonline.org/doc_compassion.html
www cismtraining com/compassion fatigue htmwww cismtraining com/compassion fatigue htmwww.cismtraining.com/compassion_fatigue.htmwww.cismtraining.com/compassion_fatigue.htm
www.istss.orgwww.istss.org
www.naswdc.org/terror/lahad.htmwww.naswdc.org/terror/lahad.htm
www.congregationalresouces.orgwww.congregationalresouces.orgg g gg g g
www.counseling.orgwww.counseling.org
www.metanoia.orgwww.metanoia.org
www.apa.orgwww.apa.org
www.adaa.orgwww.adaa.org
www.adec.orgwww.adec.org
www.dougy.orgwww.dougy.org

giftfrom ithin orggiftfrom ithin orgwww.giftfromwithin.orgwww.giftfromwithin.org
www.healthministriesassociation.orgwww.healthministriesassociation.org
www.ncptsd.orgwww.ncptsd.org
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Coping ResponsesCoping ResponsesCoping ResponsesCoping Responses

A B C X  ModelA B C X  Model
AA = = Stressor eventStressor event
BB = = Resources (EgoResources (Ego--strength, health, finances,strength, health, finances,

social support, spiritual core, education, etc.)social support, spiritual core, education, etc.)
CC = = Definition of the event Definition of the event 
X X = = CrisisCrisis



The “R’s” of Stress ManagementThe “R’s” of Stress Managementgg

ResponsibilityResponsibility
ReflectionReflectionReflectionReflection
RelaxationRelaxation
RelationshipsRelationshipsRelationshipsRelationships
RoutinesRoutines
R f liR f liRefuelingRefueling
RetrainingRetraining
R tiR tiRecreationRecreation



The “R’s” of Stress ManagementThe “R’s” of Stress ManagementThe R s  of Stress ManagementThe R s  of Stress Management

ResponsibilityResponsibility
Establish priorities and goalsEstablish priorities and goalsEstablish priorities and goalsEstablish priorities and goals
Say “No” Say “No” –– set personal boundariesset personal boundaries

ReflectionReflectionReflectionReflection
Know your stress levelsKnow your stress levels
Be aware of stress symptomsBe aware of stress symptomsBe aware of stress symptomsBe aware of stress symptoms
Check balance in your lifeCheck balance in your life



The “R’s” of Stress ManagementThe “R’s” of Stress ManagementThe R s  of Stress ManagementThe R s  of Stress Management

RelaxationRelaxation
Do something good for yourself that you enjoyDo something good for yourself that you enjoyDo something good for yourself that you enjoyDo something good for yourself that you enjoy
Schedule time outSchedule time out
Do nothing at timesDo nothing at timesDo nothing at timesDo nothing at times

RelationshipsRelationships
Maintain positive relationshipsMaintain positive relationshipsMaintain positive relationshipsMaintain positive relationships
Balance your relationshipsBalance your relationships
Improve your relationshipsImprove your relationshipsImprove your relationshipsImprove your relationships





The “R’s” of Stress ManagementThe “R’s” of Stress ManagementThe R s  of Stress ManagementThe R s  of Stress Management

RoutinesRoutines
Return to normalcyReturn to normalcyReturn to normalcy Return to normalcy 
Outside accountability over scheduleOutside accountability over schedule

RefuelingRefuelingRefuelingRefueling
Eat a balanced diet with fiber, low salt andEat a balanced diet with fiber, low salt and

low cholesterollow cholesterollow cholesterol low cholesterol 
Be aware of poisons, caffeine, nicotine, Be aware of poisons, caffeine, nicotine, 

fats processed foods etcfats processed foods etcfats, processed foods, etc.fats, processed foods, etc.
Drink plenty of waterDrink plenty of water



The “R’s” of Stress ManagementThe “R’s” of Stress ManagementThe R s  of Stress ManagementThe R s  of Stress Management

RetrainingRetraining
Have the ability to adjustHave the ability to adjust
Allow for changeAllow for change

RecreationRecreation
L hL hLaughLaugh
Have funHave fun
Enjoy lifeEnjoy lifej yj y





General Stress Management
Coping StrategiesCoping Strategies

Techniques to avoid exposure to stressorsq p
-- Problem solving/conflict resolutionProblem solving/conflict resolution
-- Time managementTime management
-- Nutritional techniques with balanced dietNutritional techniques with balanced diet

A idi k tA idi k t-- Avoiding known stressorsAvoiding known stressors
-- Avoiding life altering decisions/changesAvoiding life altering decisions/changes
-- Avoiding unrealistic expectations for recoveryAvoiding unrealistic expectations for recovery
-- Gain perspectives regarding your FUD factorsGain perspectives regarding your FUD factors-- Gain perspectives regarding your FUD factors Gain perspectives regarding your FUD factors 

(Fears, Uncertainties and Doubts)(Fears, Uncertainties and Doubts)

Reappraisal or reinterpretation of stressors
-- Cognitive reframingCognitive reframing
-- Normal reaction to abnormal situationNormal reaction to abnormal situation
-- Affirm acceptance of feelingsAffirm acceptance of feelings
-- S O SS O S –– TalkTalk-- S.O.S. S.O.S. –– TalkTalk
-- JournalingJournaling
-- CounselingCounseling
-- ReferralsReferrals



General Stress Management
Coping Strategies

Techniques to reduce stress arousalTechniques to reduce stress arousal
- Proper sleep patterns, rest, massage, sauna
- Relaxation, prayer
-- Reading, hobbies, crafts, cookingReading, hobbies, crafts, cookingg gg g
- Play with family petPlay with family pet
- Avoid alcohol and stimulants 
- Drink plenty of water
- Caution on prescription medications- Caution on prescription medications
- Avoid changes in routines/maintain normalcy
- Strengthen relationships and faith commitments
- Listen to music that relaxes and refreshes 

Techniques to ventilate stress arousal (catharsis) 
- Keep busy, rocking chairs and healthy motion routines
- Physical exercise and recreation (non-competitive)Physical exercise and recreation (non competitive)
- Make time for activities that are enjoyed
- Take regular days off
- Laugh, play family games 



General Stress Management
C i SCoping Summary

Remove the stressors1. Remove the stressors
2. Change how your perceive and 

respond to the stressorsrespond to the stressors
3. Strengthen your self-care and coping 

resourcesresources
4. Remove yourself from the stress 

environmentenvironment



Stress Resistant Adaptation Stress Resistant Adaptation 
ProfilesProfiles

General Physiological, Psychological, General Physiological, Psychological, 
Sociological, Emotional and Spiritual Well BeingSociological, Emotional and Spiritual Well Beingg , p gg , p g
Effective ProblemEffective Problem--Solvers Solvers 
Responsible LifeResponsible Life--Style ChoicesStyle Choices
H lth S f HH lth S f HHealthy Sense of HumorHealthy Sense of Humor
Strong Social Support NetworkStrong Social Support Network
Purposeful Meaning in LifePurposeful Meaning in LifePurposeful Meaning in LifePurposeful Meaning in Life
Personal Faith System Personal Faith System 
Concern For OthersConcern For Others



General Stress ManagementGeneral Stress Management
Coping StrategiesCoping Strategies

Working “SAFER” Working “SAFER” 
S S tablization andtablization and stress reductionstress reduction
AA cknowledgement of the stressor circumstances cknowledgement of the stressor circumstances 
FF acilitating an understanding of symptomsacilitating an understanding of symptomsF F acilitating an understanding of symptomsacilitating an understanding of symptoms
E E ncouragement of adaptive copingncouragement of adaptive coping
RR eferral and restoration through supportiveeferral and restoration through supportiveRR eferral and restoration through supportive eferral and restoration through supportive 
assistance assistance 



Contact Information

Chaplain Mickey Stonier Ph.D.  C.T.R.  C.T.S.S.Chaplain Mickey Stonier Ph.D.  C.T.R.  C.T.S.S.
Certified Trauma Services SpecialistCertified Trauma Services SpecialistCertified Trauma Services SpecialistCertified Trauma Services Specialist

Phone:  Phone:  (619) 226(619) 226--76257625

EE--mail: mickey stonier@therocksandiego orgmail: mickey stonier@therocksandiego orgEE--mail:            mickey.stonier@therocksandiego.orgmail:            mickey.stonier@therocksandiego.org

Address:        2277 Rosecrans St.Address:        2277 Rosecrans St.

San Diego, CA 92106San Diego, CA 92106



Questions?

Please submit your questions via your 
question feature on your toolbarquestion feature on your toolbar. 



Become an FJC Alliance Member. It’s Free!

Benefits of Becoming a Member:

T h i l A i t· Technical Assistance
· Training Opportunities
O li Lib f R· Online Library of Resources 

· Best Practices 
U i t· Upcoming events

· Starting a Family Justice Center 

Vi it b it f il j ti t li k “G t I l d”Visit our website www.familyjusticecenter.org click “Get Involved”



Read the BooksRead the Books 

Available at www.familyjusticecenter.org



Please register for our 2010 International Family Justice 
C t C f A il 27 29 2010 i S A t i TX tCenter Conference April 27-29 2010 in San Antonio, TX at 

www.familyjusticecenter.com/Conferences



Thank you for joining today's y f j g y
presentation

Family Justice Center Alliance
707 Broadway, Suite 905

San Diego, CA  92101
(888) 511-3522

www.familyjusticecenter.orgyj g


